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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)
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M/s Shaicsta (latcrcrs.
# 76, 6th Cross, Shcd No. 7,
Y.K.l{. Propcrty Compound,
Pampanagar, Ycshwantpur,
Il.l].M.I'}. North (Karnataka),

llangalore-5601122
imran_railways@yahoo.co m
(lontact No.9035tt32520

Sub: Awarcl of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.17253-54, GN'I'-SC.
Itcf : Limitcd II-'I' en d er n o. 2ll23 llllc' l C/TSV/MAIICII/3 7 o p cncd on l (t.03.2023.

Wilh rclorcnoo to thc subjcct mcnlioncd abovc, it has bccn clcoiclcd to award you thc
tcmporary liccnsc for provision ol on-board catcring Scrviccs in abovc mcntioncd train
without pantry Car (through 'l'SV) lor a pcriod of 06 months or takcovcr of scrviocs by ncw
Liccnscc/l{ailways/ll{Cl'C, whichcvcr is carlior, purcly on adhoc basis subjcct to tcrms and

conditions cnshrincd in thc tcndor clooumcnt, which shall lbrm part of thc liccnsc. 'l'hc abovc

erward of tcrnporary liccnsc is subjoot to thc tcrms ancl conclitious of bicl doourncnt ancl
(iovcrnmcnt of India dircctivc to contain Covid.

A) In vicw of thc abovc you arc rcquircd to submit Lcttcr of a<;ocptancc within Fivc (05)

working days of issuancc of LOA along with sccurity dcposit to bc subrnittcd in
Corporatc Offioc as clctail hcrc unclcr. 'i'ho Liconsc fcc for first thrce months is to bo

submittcd within fivc (05) working days of issuc oI LOA or 05 working days bcforc
clatc of oolnmonccmcnt ol'opcration whiohcvcr is lator. 'I'hc rcmaining 03 months
Liccnsc fcc is to bc dcpositcd 15 working clays bcforc complction of 1st 03 months or
as adviscd in LOA as dctailod bclow:-

Liccnsc fcc
csl'GDl n%
'l'otal
Sccurity dcposit

Spl. Seourily dcposit

Ilank account details of II{C'I'C/CO

: Rs. 4,70,000/-
: Rs. 84,600/-
: Rs 5,54,6001- (to be paid at IRCTC/SCZ)
: Rs. 16,6381- (3o/o of the contract valuc for 06

Months to be submitted within 05 working days as

adviscd by IIICTC. (to bc deposited in CO as per
bank dctails provided hercin)

: NIL

is as under:-

tffEd g{

Indian I{ailway Catcring &'fourism
Corporalion Ltd.

Account Name

00070s002t69Account Number

ICICI Ilank
Connaught Place Delhi

ICIC0000007

Regd. & Corp. Office : 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011.2331'1263'64 Fax : 011'23311259
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Quotccl LIr plus applicablc (iS'l' lor 06 rnonths

subnrittcd at II{C'1'C/S CZ. l\ ank accounl dctai I s

22.03.2023

as pcr tcrrns and condition of liconse to bc

of IItC'l'C/ SCZ is as under:-

Account Narno Indian I{ailway Catcrirrg & 'lourism Corporation
I-td.

Account Nutrbcr 002 1 03500003 87

Account'l'ypo Currcnt
Ilank Namo IIDFC Ilank
lJranch Lakcl il<apLrl, I Iydcrabad

IIrSC Codo IlDIiC000002l
**Chequcs Will not bc acccpted

'l'hcro is no provision lor clclaycd paymcnt and lailurc to pay as pcr schcdulc shall bc trcatcd
as 'clolault' and action shall bc takcn in accorclancc with lcnclor conditions.

Invoicc will bc issucd after receipt of paymcnt along with GS'l'number and billing address

providcd for the samc.

l)) You are rcquircd to start the provision of catcring services as pcr advise of

IRCTC/SCZ.

C) ltirst day of start of catering services in thc train will be trcated as datc of
commcnccment of Onboard Catcring Scrviccs.

D) You are required to submit the list of proposcd pickup locations for meal (13/F, lunch
& dinner) along with its addresscs for approval of II{C'|C. Tho same should be

submittcd as indicated in thc cnoloscd format for acccptancc lctter.

Ir) IIyou lail to acocpt thc oflbr of award of Liccnso or lails to rcmit liccnsc fco, within
tho stipulatod timc as adviscd by II{C'l'C, Action will bc takon as pcl' tcrms of olausc

no.3.5 of (ionoral (lonclitions of liccnsc- scction ouc.

Supply/sale of Itailnecr is to bc madc in the train in tcrms of clausc no.2.1.4 (a) &
(b) of Scopc of Work of thc tcnder condition on MI{I'.
Point of Salc machincs as pcr clausc 2.3.5 of tcndcr documcnt has to be ensurcd.

All PAD itcms of brands approvcd in Category A and A spccial by II{C fC arc only
to bc sold in thc train.

RC'IC approvcd, Packcd brandod R'l'li itcms likc poha, IJpma, Vcg meal, Combo

mcal ctc. with IISSAI liccnsc and MI{P, with bcst bcfore datc has to made available in
train in addition to Cooked Irood.

Striot compliancc of guidclincs issucd by Governmcnt of India, MLIA and this office
for COVII)-19, in this rcgard, should bc followcd and any violation thcreof shall

invoko pcnalty which may oxtend upto termination of contract.

F)

G)

II)

r)

r)

0m
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K) Award of liccnsc is subject to the final outcomc of WPs filcd in diffcrent IIigh Court.

L) 'I'he terms & Condition of bid documcnt is an integralpart of this lettcr of Award.

M) 'l'his issucs with approval of Compctcnt Authority.

Kindly acknowlcdgc thc reccipt of this lettcr. 0,
(Satindr

Manag-cr/Proc
For GGM/I'roc.

Ilncl:-'l'cndcr I)ocument

Copy:-

- GGM/ SCZ - to providc datc of cornmencement as pcr prescnt train schcdule.
- GM/MCS - lor kind information and ncccssary action plcasc.
- AGM/MCS - for kind information and ncccssary aotion please.

- AGM/Ilin - for kind information and ncccssary action please.
- Ccntral Control - fol kind information and ncccssary action plcase.

- AGM-IT - for kind information and uploading www.irctc.corn.
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l'ormat lbr acccptancc of award of temporary liccnse
(To bc givcn on company/firm's lcttcr hcad)

Group ()cneral Managcr/SCZ
II{CTC/SCZ

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catcring Serviccs
in train nt>.17253-54, GNT-SC.
Itef: Your olficc lctter no. 2ll23lllfCTC/TSV/MAItCII/37 dt.22.03.2023.

With rcfcrcncc to abovc, I/wc hcreby convcy my/our acccptancc of the tcrms and conditions

of thc tcmporary license.

Sccurity deposit as pcr clauso 2.8 of (ieneral conditions of lioonsc- section one'l'O BE l'AIl)
AT C0ltl'>ORATIt OFI'ICI,I : -

Liccnsc fcc as pcr clausc no.2.9 of Gcncral oonditions of lioonsc- section one'I'O BE I'AII)
AT SCZ
'l'rain

no.
Liccnsc licc GS'I'

GD,I8%

'i'otal Ilank
l)ctails

I)cmand draft/Bankcrs
chcq uo/i{'I'GS/NEF't No.

liurthcr, dctails of mcals (1)/F, lunoh & dinnor), piok up locations for thc abovo tlains arc as

unclcr:-

l'rain no. Scrvicc Dctails of meal
supply unit along
with address

Namc of contact
pcrson of thc
meal supDly unit

Phone no.
of contact
person

t72s3
B/t'

I,UNCII
DINNITIT

17254
B/['

I,UNCII
DINNI4IT

IItC'fC or its authorizcd pcrson or nominatcd agcncy is frcc to inspect the above premises as

and whcn rcquircd.

IlWe amlarc rcady to commcncc scrvices in thc abovc train as pcr advise of IltCTC.

Signature:
M/s
Name of authorized
pcrson
I)atc
l'lacc

I)omand draft/Ilankcrs
chcclue/R'I'GSA{llFI' No./l}ank
Guarantcc

'l'rain no. Sccurity
dcposit

Soal of the liccnsce

'I'otal Ilank Details


